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InsuranceXdate.com User Guide (v. 2.5)  

This guide is a lot of screen shots and  
 
It is best to have handy while actually navigating the site. 
 
Works best on Chrome or Safari, even Edge.  Stop using Explorer!  Edge replaced it. 

Contact: 
 
Office:  888-567-4119 
Email:  support@insurancexdate.com 
*email is best! 

mailto:support@insurancexdate.com
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Click on a Title to jump to that section.   

Search by keyword using the ctrl+f function.  



 

Dashboard 
 

 
 
 
 
 
 
 
 
 
 

Sub Activity Displays your team’s 

activity (flags) in Latest Flags 

window. Click on a business to view 

details, notes, etc. for Master Accts 

only 

Search Criteria for creating 

prospecting lists is available here.   

Latest Flags show your flagged prospects and 

can be filtered/sorted.  

You can view prospects’ data directly from 

the dashboard by clicking on the prospect.  

The display is called a modal.   

Each ‘Flag’ has its own page accessed via the 

Site Navigation menu. 

(Flag functionality and usage will be 

explained later)   

WC & Benefit Data toggle switch 

Saved Searches  

Prospect Funnel gives you a 

snap shot of your activity based 

on flagging companies 

Calendar Follow ups & 

appointments scheduled show 

up here 

Quarterly Leader Board shows 

the active pipeline of other 

Producers in the agency 

Latest Flags 

Groups- see 

Bus. Details for 

more info 



 

Search Menu 

 

Location -    
- Switch between County and Zip 

Code Radius using the toggle 
switch 

Class/SIC -    
- Switch between a Class Pick-List 

or Range using the toggle switch 

Carrier Search Options -    
- Carrier Group targets all carriers 

within the group 
- Current Carrier lists each 

underwriting co 

Include/Exclude -    
- If you want to EXCLUDE 

prospects based on carrier click 
the Include/Exclude toggle 

- You’re welcome captive agents 

Name Search -    
- Can be used as a keyword 

lookup (e.g. search ‘church’ and 
all businesses w/ church in the 
name result) 

Size -    
- EE & Gross Sales are available in 

all states.  
- Standard WC premium is not 

available in all states 

Notes -    
- Toggling between zip 

code/county, and class pick-
list/range resets the search 
menu. So, make these choices 
BEFORE entering your criteria. 

 
- Using Class Code and SIC in the 

same search can be overly 
restrictive because the system is 
requiring both of those items be 
met, not one or the other.  
Same for Size criteria. 

Additional Options -    
- Filters for contact info 
- As available: Assigned Risk, PEO 

(very limited) 

Saving Search -    

- After you execute a search the 
results will load.  There is a box 
below the Search menu where 
you can name and save the 
search for future use (retrieved 
on the dashboard). See next pg. 



 

Search Results/List View 

 
 
 
 
 
 

List Scrolling    Record Count    

Sort by clicking on 
header row (ascending 
or descending)    

Icons indicate available 
contact info and notes 
made by you or 
someone within the 
agency    

Excel 
CSV    

PDF/
Print    

Bookmark Saves the 
page you’re on for later

 

 Icons indicate available 
contact info and notes 
made by you or 
someone within the 
agency    

Save Search – type a 
name to reference 
search. You can save 
xdates as searched or 
treat them as a Range 
(e.g. 60-90)    

Click on a business to 
view details – see next 
page for more info 



 

Business Details – Overview  

 
 
 

 

 

 

 

LCM filings 
are historical 

Policy terms 
are color-
coded to 
indicate 
change in 
Carrier Grp – 
note all 
carriers are 
part of 
Travelers 

Scrolling 
buttons. USE 
THEM!  

‘Admin’ 
contacts have 
been matched 
from 5500 
datasets 

Use to add 
your own 
contact info 

Make notes 
here. Notes are 
date and agent 
stamped.  

Print button  



 

Business Details – Features  

 
 

 

 

 

 

  

Auto-Dial 
automates the 
dialing process. 
When enabled 
the next 
business is 
dialed after 
you hang up 

Report Tabs 

User Fields 

-Works with 
Flags, Dashboard 
-When flagged as 
‘Written’ these 
premium fields 
are added to 
‘Leader Board’ 
and AgencyDash 

Groups – Let 
you segment 
prospects 
manually, into 
a group, for 
very specific 
marketing lists 

Flags - Stay on 
track from 
Contact to 
Writing the 
account. Links 
with your 
Dashboard and 
AgencyDash 

Create Groups by clicking on the 
Group button and typing in the 
text field 

Up Vote/ Down 
Vote Xdate’s 
contact info for 
future 
reference Phone #’s are 

‘click to call’ 
with a VOIP 
phone 
system See next pg. for 

more info 

See CRM 
Details – Notes 
& Flags for 
more info 



 

Business Details – Contact Info 

  

We update contact info annually for all businesses.  
Sometimes we get a wrong name or #.  Sometimes we 
have two or more appropriate contacts (like an owner 
and treasurer).  To keep track of the correct contact 
you can use the Up-Vote button to move the correct 
contact to the top.  A Down-Vote will not delete the 
info, but will move it down the list.   

Voting on contact info will not 
affect subsequent updates of 
the contact data.  If a new piece 
of info is added it will appear 
below an Up-Voted contact and 
above a Dow-Voted piece of 
info.  It does not reset, so you 
are not guessing next year.   

Admin contacts are appended 
from 5500 datasets (Benefit 
plans). Admin contacts, plan 
administrators, are executives 
of the company.  This data is 
VERY reliable.  Note the # 
formatting sometimes does not 
have hyphens, CTC still works.   

Add Contacts -   Click the blue 
‘+’ button to open contact 
fields. 
 
An ‘x’ appears on contacts you 
add, instead of the up/down 
vote buttons.  This will delete a 
contact, after confirmation.  

Click to Call means you can 
click on the # to dial out.  
You need a VOIP phone 
system (phone connected to 
your computer) for it to 
work.  It otherwise requires 
no additional set up. 



 

Class Reports – LCM Heat Map & Volatility Graph 
 

 
 

 

 

 

 

 

 

Access Reports here 

The LCM Heat Map shows all businesses in the 
prospect’s class and plots the LCM filings used on 
their policy. The orange line is the prospect’s LCM 
trend, the blue line is the industry average. The 
higher the line the higher the prospect’s rate 
relative to peers. 

The Market Volatility Graph shows all businesses in 
the prospect’s class and divides them into 3 
segments – nonchanged (renewed); tier (change in 
u/w co) and switched (went to a new market).  
Inner-company and switching markets may 
represent changes occurring in the industry. 

A Carrier Breakdown report is further down the 
page 



 

Class Report – Carrier Breakdown 
 

 
 

 

 

 

 

 

Carrier Breakdown lists all groups/carriers writing 
the class of business and are ordered by volume. 

A snap-shot of the most recent 365 days of 
renewals vs. the preceding 365 days of renewals. 

% Gain/Loss in Volume Market Share for 
class 

*in case you are wondering, this prospect’s carrier 
is in the back of the pack, with 2 accounts. 
Prospect might find this interesting. 



 

CRM Details – Notes & Flags 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

When you Flag a company, it is logged in 
the notes to keep track of activity 

Follow Up & Appointment flags can be scheduled 
to a calendar (located on Dashboard) 

Download & Import scheduled events to Outlook 
using the arrow icon in upper right corner.  Other 
calendar applications (google, etc) are being 
developed. 

The Notes section displays all notes and flags 
logged by all users within the agency.  This 
provides built in communication for active 
Producers (i.e. it prevents a co-worker from 
contacting your prospect). 



 

CRM Details – Groups  
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Groups are set up within the business details view 
and are available for selection once created. 

Groups can be retrieved as a list for export or 
printing from the Dashboard by clicking the group 

Groups allow you to 
manually add prospects to 
a defined list in a manner 
that is unavailable with 
traditional search criteria.  
For example, if you are 
part of a trade association 
and want to market to 
those members, it can be 
accomplished by assigning 
them to a Group. 



 

Site Navigation Bar 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Flagged companies can be accessed 
as a list from the Site Navigation bar - 
click on the Saved tab 

AgencyDash is available for Master 
Acct holders and accessed here 

Access Settings, Billing History, etc 
using the drop-down arrow 

Purchases made from the Subscribe 
page. 

You can also view active 
subscriptions, update payment 
information, and purchase additional 
services.  



 

AgencyDash 
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Producers’ Flagging activity is cross-referenced with the Class and incumbent 
carriers of their respective prospects for an interactive activity report. 
 
Filter by Producer to see accounts written, active pipeline, and industry focus; 
as seen in this example. 
 

We are looking at 1 producer’s activity.  
He’s written 180 accounts over the past 
year with the highest concentrations in 
Home Health/Nursing and Retirement 
Homes and shows 10 prospects at the 
quoting stage. 
 All fields can be used as a filter.  So, filtering by Written accounts will show you 

your most successful classes to compare against your overall activity.  
 



 

Subscribe Page – Account Services 
 

 
 
 
 
 
 
 
 
 

Active Subscriptions and their renewal 
date are shown here 
 

Update CC here 
 

State Selection 
 

When first signing up you will first select 
your primary state for the Master Acct.  
Next click the payment button that 
matches your preferred billing (monthly 
or annual).  Add-ons can be added one at 
a time.  A list of selections will appear to 
the right, when done double-check this 
list and click the ‘Checkout’ button.  This 
will open a payment form.  Get your 
ticket for the money train and get calling! 
 



 

Settings 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Update email address and password 
here  

Master Acct has option to view agent 
activity in Dashboard (check box)  

Master Acct can add users with the 
provided fields.   
 
Click on the orange ‘X’ next to a user 
to delete their account.  

- Notes/contacts will be 
retained.  

When adding users, your (you being 
the Master acct holder) email should 
NOT be in the email field.  This is the 
email address of the user you are 
adding.      



 

Tutorial Links, Self-Serve 
 
Check out our Tutorial page at - https://insurancexdate.com/tutorials.php - for some helpful resources…like this user guide?  Oh, and we have some videos.  TONS of them, and I’m constantly cranking them out, too.  Just 
like the blog posts, lol. 
 
Seriously though, in a given year we shoot for 3-4 updates that will have a significant impact on your experience.  What have we done this year; you say?  Here goes… 
 
2019 – 
Revamped LCM and WC Premium for historical display (look for more developments on this) 
Cross-referenced employee benefit data to append (match) contact info (all those Admin contacts) 
Added Health & Retirement Tabs for quick access to this data from the details screen (for free) 
Number four is in the works 
 

Point is we do update this guide every 7-8 months and will be available on this page.  More videos will follow thanks to the positive feedback        

https://insurancexdate.com/tutorials.php

