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Saved Searches & 

Groups 
Search Menu 

Calendar contains 
scheduled activities –     
-Follow Ups 
-Appointments 
-‘Call Next Year’ 

Latest Flags contains 
Prospects that you have 
flagged –  
-Saved 
-Contacted 
-Quoting 
-Written 

Site Nav Toggle Data 

sets 

This is your home page while logged in to your account. 
Quick access to saved searches and groups, daily events 

and active opportunities, as well as the search menu. 
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Location – 
Choose State, and 
toggle County (1 or 
more) or Zip Code 
Radius (1-100 miles) 

Effective Dates – 
Choose your WC 
policy xdate range 

‘Industry’ is an easy 
way to target an 
entire Industry Grp 

Otherwise use any combination of 
Class and SIC codes. You can 
toggle between a range or Picklist 

Carrier Grp targets all 
carriers within the grp 

Use toggle switch to 
include or exclude 

Policy Filters – 
Include options to 
target or exclude 
Assigned Risk and 
PEOs 

If PEO data is available 
you can target by 
provider 

Size Filters include: 
-# of Employees 
-Gross Sales 
-WC Premium (as 
available) 

Addl. Filters – 
Include options to 
filter for contact info 
and premium inc/dec 
(as available) 

Quick Find – 
Look up a business by 
name, phone or FEIN 

Name – also works as 
a keyword search (e.g. 
church) 

Phone – 10 digits 
anyway you want to 
enter it 

FEIN – 9 digits, no 
hyphens 

S 
A 
V 
E 

Please Note: Not all Carrier Grps or 
PEO Providers listed will have results 

because we are unable to filter the 
selection list by state data set. That is 
why you might see ‘State Fund’ even 
though your state does not have one. 



Search Results/List View 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Page Scroll 

Use Headers to Sort 

Contact Links Tray: 
-Website 
-Linkedin Co Page 
-Phone 
-Email 

Data Icon Tray: 
-OSHA 
-DOT 
-Benefits 
-PEO 
-Assigned Risk 
-Multi-State Ops 

Active Flags 

Prospects/Page List Exporting 

List Printing Page Bookmark 
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Google Maps 

Business Info includes 
-PEO provider (if applicable) 
-Employees 
-Sales 
-OSHA/DOT Summary data 

Company 
Links 

Add’l 
Locations 

Industry Info 
Scroll down to view cross-
reference data including 
SIC, NAICS, & GL codes 

 

Edit or Delete 
Contact 

Voting 

Year added 

Add New Contact 

Click on phone # to call 
(requires VOIP), and email 

to send an email 

Contact Info 
Exports in the same order 
it appears on the site, so 

Upvoted contacts will 
appear first 

Policy Terms are 
color-shaded by 

Carrier Group 

Google search a phone# 

Carrier History includes 
(as available): 
-U/W Carrier & Group 
-Policy # 
-WC Premium 
-Carrier LCM filing 
-Exp Mod history 
-Cancellations 

Increase/Decrease 
indications for 

Premium, LCM, Mod 

Notes include date and 
user name that entered 
note.  

List Scrolling 

Reports, Peripheral 
Data, Submission Tools 

Print Out 

Appointments, 
Follow Ups & 
the ‘Next Year’ 
Flags schedule 
to the Calendar 

All other Flags 
place account 
in your Latest 
Flags window 
on Pipeline 

Add prospect to 
an existing 

Group by 

selecting, or 
create a new 
Group 

Cancellations  



CRM – Latest Flags & Calendar 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notes & Flags are 
visible to all users 
under the same 
Master Account, 
which prevents 
overlap in Sales, 
and allows for a 
Team approach. 

Written 

Quoting 

Contacted 

Save 

Pipeline F 
L 
A 
G 
S 

You can Filter by 
Flag, Sort with a 

couple options or 
look up by Name. 

Latest Flags hold 
accounts for 

approx. 6 months 
(of inactivity). 

You can remove an account using the 
Next Year or Remove flags. (or Hide) 

Hiding an account greys it 
out in search results and 

prevents print/export 
Hide 

Calendar Integrations 
are available – see 

Settings for more info. 

Follow Up 

Appointment 

Next Year 

Calendar 
You can sync Appts, 
Followups or both. 

Pipeline Flags are ‘sticky’ - they will remain in your Latest Flags 
while having an active scheduled event. For example, I am Quoting 

Benner Painting, and have a Follow Up on Friday for loss runs. 

Access Flagged 
Accounts in a List 

View using the Saved 
dropdown menu 

View team activity (Master only) 

Calendar View Toggle 



CRM – Groups 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Groups offer more user control 
for list segmentation and ease 

of campaign management 

Access and use Groups the 
same as you would a Saved 

Search  

Groups can be assigned or 
shared w/ other users on the 

same Master Account (so can 
saved searches)  

Groups are created & assigned 
at the Account level  

If the group exists, just click to 
add prospect to list 

To create a new group, simply 
type a name and hit ‘enter’ 
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Access Settings Menu here 

Update personal info in 
Account Settings 

Assign Accounts by Stage 

Edit/Delete existing Users Adding User Fields 

Account Types: 

Agent – Full Access (Paid) 
Marketer – by assignment only (free) 

Calendar Integration: 
Click link and follow prompts to 

connect your calendar 

Choose which events to sync 

For example, you can choose 
to only send Appointments to 

your Calendar, and handle 
Follow Ups from your Xdate 

calendar 

This section is 
available to the 

Master Acct only 



OSHA & DOT Data 
 
 

 

  

Strategic Codes 

Standards violated 

Penalty/Fines incurred 

OSHA 

DOT 

Mileage reported 

Operation type 

Power Units & Drivers 

Auto Coverage (if 

required) 

Includes Auto Carrier, 

Limits & Effective Date 

Summarized in Policy Tab 



Reports – X-State  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

X-State 
Summarizes businesses with multi-state 

operations and provides an at-a-glance view 
of their history. 

Current 
Term 

Account 
Summary 

Current 
Term 

Coverage 
Summary 

Premium History 
(by state, as avail) 

LCM History 
(same) 

Carrier Change 
History 

Active States 
History 

Primary Class 
Code History 



Reports – Carrier 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Volume 

over Time 

by Industry 

Premium 

Change over Time 

by Industry & Size 

LCM/Rate 

over Time & by 
Industry 

LCM Buckets 

Group Summary 

U/W Carriers’ 
LCM Filings 

U/W Carriers’ 
LCM History 

Competitive 
Performance 

This report shows 
who the Carrier is 
taking business 
from, and who 

they are losing it 
to in your state 

The Carrier 
Report is 

designed to give 
you a quick 

talking point to 
get your foot in 
the door with a 

prospect 

Rates increasing? 
Losing market 

share? Find out 
here and make it 
the reason your 
prospect should 
give you a shot.  



Reports – Class 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Carrier Grp LCM 
Filings 

Carrier Grp 
Premium or LCM 

Change from 
prior year 

Class LCM over 
time 

Class Summary 

Volume over time 

Carrier Group 
Leaderboard 

Shows top 25 
Carrier Grps for 
prospect’s class 
by Retention, 
Won & Lost 

Business 



PipeBurst – Overview 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Current Coverage 

includes basic fields for 

quick access to 

information relevant to 

the sales opportunity. 

Loss Runs is an easy way 

to generate a release 

form for ordering loss 

runs. 

Set up and track 

Submissions in seconds. 

Accounts can be 

‘Assigned’ in the Settings 

menu based on flag or by 

choosing the user  

User will receive an email 

notification 



PipeBurst – Loss Run Release Form 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This section makes it 

easy to create an 

Authorization of 

release form for 

ordering loss runs. 

The coverage matrix 

prefills based on WC 

carrier data and can 

be edited by clicking 

on a Carrier 

Verify business 

address and contact 

for signature. The 

Contact defaults to 

the first listed in the 

Policy tab. 

 

We have a database of 

Carrier contacts 
specific to ordering 

loss runs, which 

populates based on 

the coverage matrix. 



PipeBurst – Submissions 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Choose your Carriers, 

Lines of Coverage, and 

set up your 

Submissions in a 

matter of seconds 

Keep track of common 

Tasks like Mod 

Worksheets, Loss Runs 

& supplemental 

applications 

Use submission 

specific notes to keep 

the team in the loop 

and know which 

markets to focus on 



Mobile App 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Menu Tray – access search map, Latest 

Flags, Schedule & Saved Searches 

Update Search 

Scroll list by swiping 

left and right 

Search Options 

Works as a Name & 

Keyword Search 

Filters 

Click Addreess to 

open in Maps 

Flag 

Accounts 

Click to 

Call/Email 

https://apps.apple.com/us/app/insurance-xdate/id1491604466

